Enrollment Overview

How to Enroll for New Retirees after Open Enrollment
If you are planning to retire in 2015, call or make an appointment with the Benefits Service Center before your retirement
date to discuss retiree enrollment options and payroll deductions. You must enroll within 30 days of your date of retirement.
You may be asked to pay the first two months’ retiree health premiums in advance, depending on the date of retirement.
If you do not enroll within 30 days of your retirement date, the Benefits Service Center will presume that you have waived
your retiree coverage with the City of Dallas. You will not be eligible to participate in the City’s health coverage in
the future.
If you enroll in retiree coverage, that coverage is effective on the first day of the month following your termination date with
the City. Upon retirement, all life insurance benefits will end unless you exercise your right to convert your coverage to an
individual plan. Please contact the Benefits Service Center for additional information.

When turning age 65, you should follow four steps:
1. Notify the Benefits Service Center within 30 days of your birthday.
Within 30 days of reaching age 65, you and/or your covered spouses must report the change in age to the Benefits Service
Center. If a rate adjustment is required as a result of your and/or your spouse turning age 65, the rate adjustment/reduction
will be made the month following the birthday month of you and/or your spouse—provided the age change is reported to
the Benefits Service Center before the first day of the month in which you and/or your spouse turn age 65. The effective
rate before turning age 65 will be charged for the month you and/or your covered spouse turned age 65.

2. Enrollment in Medicare Parts A and B
Three months before you turn age 65, contact your local Social Security Administration Office to enroll in Medicare Parts A
and B.
■ Retirees and/or their covered spouses must enroll in Medicare Parts A and B at age 65 as a requirement of medical
coverage through the City’s benefit programs. Contact the Benefits Service Center if you or your spouse is not otherwise
qualified for premium-free Medicare Part A coverage due to quarters earned through your employment or your spouse’s
employment.
■ Retirees must pay the full cost of the monthly premium for Medicare Part B. Medicare may charge a penalty to retirees
who delay enrollment in Medicare Part B at the time of initial eligibility.
■ If a retiree waives coverage in a City sponsored health plan, the retiree will not be eligible for inclusion of Medicare Part
A premium payments to be made on their behalf by the City of Dallas. Contact your local Social Security Administration
office or go to www.ssa.gov to enroll and determine eligibility.

3. Enrollment in Medicare Supplement Plans
Once you have enrolled in Medicare Parts A and B, and become Medicare-eligible, you are no longer eligible to participate
in the City’s health plans. You must enroll in a medical supplement plan offered by the City. We suggest that you consider
adding drug coverage since the Medicare Supplement Plan does not include prescription drug coverage. You have an
option to either enroll in the City’s Medicare Part D Plan or one of the Medicare Part D plans offered by various private
insurance carriers. We strongly urge that you consider your personal needs before selecting any drug coverage option
plan.

4. Enrollment in one of the Medicare Supplement plans is a two-step process.
To enroll in Medicare Supplement plans C, F or K, contact the Medicare Supplement Enrollment Center at (800) 3927537, and request an enrollment kit. During the call, please state that you are a City of Dallas retiree. Read and sign the
application, and mail it back to the Medicare supplement provider within 14 days. You may also enroll over the phone
once you have received your enrollment kit by calling (800) 392-7537. Your application will not be complete until it has
been received by the Medicare supplement provider. They will provide an enrollment card once your application has been
approved. Contact the Benefits Service Center to inform them that you are enrolling in the Medicare Supplement Plan C, F
or K. If you wish to enroll in the City’s Medicare Part D Plan, you must provide your Medicare claim number.

9

